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LONG ISLAND CRISIS CENTER PROVIDES 24/7 FREE, HIGH QUALITY, CONFIDENTIAL 

AND NON-JUDGMENTAL PROGRAMS AND SERVICES TO SUPPORT AND EMPOWER 

LONG ISLANDERS AT CRITICAL TIMES IN THEIR LIVES.

 

FOUNDED IN 1971 AS A SUICIDE PREVENTION AND CRISIS INTERVENTION AGENCY,  

THE CRISIS CENTER HAS A LONG HISTORY OF BEING ON THE CUTTING EDGE OF ISSUES  

THAT CHALLENGE THE WELL-BEING AND MENTAL HEALTH OF OUR COMMUNITY.  

NEW PROGRAMS AND INITIATIVES ARE CREATED TO PROVIDE SUPPORT, COUNSELING,  

RESOURCES AND REFERRALS AND RAISE PUBLIC AWARENESS OF UNDERSERVED,  

AT-RISK AND/OR DISENFRANCHISED POPULATIONS ON LONG ISLAND.

SERVICES+PROGRAMS
24/7 SUICIDE PREVENTION +  
CRISIS INTERVENTION HOTLINES  

n Middle Earth Hotline

n 24/7 Runaway Hotline

n www.ChatLIVE.li

n 1-800-Suicide

n 1-800-273-TALK

n Mobile Crisis Unit Hotline

n Long Island Railroad Suicide Hotline

n Children of Hope Hotline

n Huntington Hotline

n Senior Connection Helpline

Suicide Outreach Program

Saving Our Long Island Veterans Initiative

Young Latinas: Girls at Risk Initiative

Town of Hempstead Senior Connection Program

Family & Friends Healing Together  
– A Support Group & Safe Space

PRIDE FOR YOUTH
A division of Long Island  
Crisis Center, Pride for Youth 
provides programs and  
services for lesbian, gay,  
bisexual, transgender and 
questioning/queer (LGBTQ) 
youth and young adults:

n Friday Night Drop-In Center  
 (the “Coffeehouse”)

n Individual/Family  
 Counseling

n Young Adult, Transgender,  
 Parents, and HIV Positive  
 Support Groups

n Mpowerment of Long Island

n HIV Prevention, counseling,  
 testing and referrals for  
 services

n Youth Leadership

THE NICOLE SCHIFFMAN  
FOUNDATION + CAROL  
KESTENBAUM FOUNDATION

BUILDING HEALTHY LIVES 
THROUGH EDUCATION  
PROGRAM
On-site workshops for  
students and staff in middle 
schools, high schools, colleges 
and community agencies,  
conferences and events: 

n Suicide Prevention

n Anger Management

n Cyber Bullying Awareness

n Understanding Self-Injury

n Understanding Homophobia

n Understanding Transphobia

n Professional Staff Trainings



2016DEAR FRIENDS,

2016 marks 45 years of service to the Long Island community—made possible by 
your generosity, your philanthropy and your belief that by working together we can 
have a positive impact on the lives of those in crisis. We are proud to recognize our 
45 Lifesaving Circle of Friends and our almost two hundred dedicated volunteers. 
Together, we can celebrate the support and hope that we have given to 1 million 
Long Islanders over these past 45 years. 

This Annual Report gives us the opportunity to let you know how much we have 
grown to meet the ever-changing needs of our community:

n In 2016, our hotlines and Chat LIVE Long Island online/messaging counseling  
 services responded to 12,349 community members;

n Our Building Healthy Lives Through Education program brought workshops  
 on-site to schools and reached 21,713 students and professional staff. For the  
 first time, Cyber Bullying Awareness was the most requested workshop—  
 testament to our responsiveness to what is a trending need in the community;

n Pride for Youth delivered 7,965 client services with the Coffeehouse (on Friday  
 evenings) seeing a dramatic increase in attendance, as LGBTQ youth sought a  
 safe and secure environment to meet and socialize;

n Family & Friends Healing Together, a support group and space for those who  
 have lost a loved one to suicide, was launched —as increasing suicide rates  
 took its toll on many Long Island families;

n Young Latinas: Girls at Risk Initiative produced three bilingual brochures for  
 teen girls, parents and school districts educating the communities about suicide  
 prevention strategies;

n A Wall of Remembrance was introduced at the annual Let’s Walk, Let’s Talk  
 …Stepping Together to Prevent Suicide Walk to provide a space for families  
 and friends to honor and memorialize loved ones lost to suicide.

We are also proud to report that our 2016 Financial Audit shows that 88 cents of 
every dollar donated goes towards services and programs.

As we look towards the future, we know there is still more to be done. We also 
know that with your continued support together we can make a difference.

Thank you for being our partner in this very important mission – saving lives.

    

 Lisa Veglia    Linda Leonard 
 President, Board of Directors Executive Director       



A 33 year-old male called and said that he heard the 
devil’s voice telling him to kill himself by jumping in 
front of a LIRR train. The Counselor gained the client’s 
trust and offered to call 911 on his behalf. The client 
agreed. A few minutes later, the police arrived and  
informed the Counselor that they had found the client 
and would get him help.

A husband and wife called with 
concerns about their 15 year-
old son who was spiraling out of 
control. He was abusing alcohol 
and marijuana. The Counselor 
responded with immediate assis-
tance by contacting the Mobile 
Crisis Unit for their son and gave 
referrals to the parents to help 
them cope.

A 17 year-old female  
approached the Community  
Educator after a Self-Injury 
Awareness workshop and told 
her that she stopped self- 
injuring a year ago after cutting 
for three years. The girl began 
to cry and said that she had 
been OK until the past week 
when she had been thinking 
about self-injuring again. Her 
parents were pressuring her to 
decide on a college and putting 
a lot of stress on her to do well 
because she is the oldest and 
the “example for everyone.” 
She said, “What really helped 
was that I called LICC when 
I felt the need to cut and the 
Counselors always helped me 
fìnd something else to do.”

“This place saved my life!
Thank goodness someone  
answered the phone.”

HOTLINES COMMUNITY EDUCATION
Middle Earth/Runaway: 54%
1-800-SUICIDE: 18% 
227TALK/MCU: 13%
Chat LIVE: 9%
Huntington Hotline: 2%
Children of Hope: 2%
Senior Connection: 2%

12,349 TOTAL HOTLINE/
CHAT LIVE CALLS IN 2016

Suicide Prevention: 26%
Cyber Bullying: 27%
Anger Management: 12%
Understanding Self-Injury: 11%
Understanding Homophobia: 10%
Understanding Transphobia: 7%
Professional Trainings: 7%

21,713 TOTAL COMMUNITY 
EDUCATION ATTENDEES IN 2016
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“You are a 
lifesaver!”



“Thank you so
much – for saving 
people’s lives  
every day.”

A client had stated that she 
was a survivor of a sexual 
assault two years ago. Pride 
for Youth was able to get the 
client to appropriate resources 
and maintain a relationship 
with the client to help her 
move forward and assist her 
as she went to court.

A Pride for Youth Social Worker 
worked with a I3 year-old trans-
gender male client. He was able to 
provide individual counseling and 
outside resources that allowed this 
client, working with the parents, to 
achieve a legal name change and 
link them to transgender-affirming 
medical care. 

Through his counseling  
and involvement in the HIV+ 
support group, a client 
identifies Pride for Youth as 
the one place he can be his 
true self and access much 
needed support.

“I know I could
always count on 
LICC, You are 
true heroes!”

Coffeehouse: 29%
HIV Prevention: 3%
Individual/Family Counseling: 5%
Support Groups: 33%
School Outreach: 22%
HIV Counseling/Testing: 1%
Youth Leadership: 7%

7,965 TOTAL PFY CLIENTS 
SEEN IN 2016

COMMUNITY EDUCATION PRIDE FOR YOUTH
Suicide Prevention: 26%
Cyber Bullying: 27%
Anger Management: 12%
Understanding Self-Injury: 11%
Understanding Homophobia: 10%
Understanding Transphobia: 7%
Professional Trainings: 7%

21,713 TOTAL COMMUNITY 
EDUCATION ATTENDEES IN 2016

1,000,000 LI
V

E
S + YOU MAKE IT  

POSSIBLE.
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FINANCIALS
STATEMENT OF ACTIVITIES 2016

EXPENSES
Program Services: 88% 

Administrative & Fundraising: 12%

REVENUE:
Government Grants  $  1,151,017
Foundation Grants   258,771 
Special Events, net of direct expenses   137,880
Contributions   82,573
Interest Income  2,353
TOTAL REVENUES  $ 1,632,594

EXPENSES:
Program Services  $ 1,430,311
General and Administrative   87,963
Fundraising   102,156
TOTAL EXPENSES  $ 1,620,430

CHANGE IN NET ASSETS  7,899

NET ASSETS, BEGINNING OF YEAR   821,544
NET ASSETS, END OF YEAR  $ 829,443

Financial statements prepared by Nawrocki Smith LLP

Many thanks to all our donors, whose gifts large and small, make a difference in saving lives.   

$10,000 +
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Long Island Crisis Center Receives Funding From: Nassau County Office of Youth Services,
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Long Island Crisis Center  
is an affiliate member of



Hotline (516) 679-1111     Online Counseling www.licconline.org 

2740 Martin Ave.
Bellmore, NY 11710
Office: (516) 826-0244
longislandcrisiscenter.org

2050 Bellmore Ave.
Bellmore, NY 11710
Office: (516) 679-9000
prideforyouth.org
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Please note: Some volunteers have opted to remain anonymous. We thank them for their dedication and commitment. List as of 7/31/2017.  

THE       + SOUL OF LICC
Many thanks to Long Island Crisis Center’s Volunteers who make a difference in the lives of Long Islanders—24 hours 
a day/7 days a week/365 days a year. They live the mission of the Crisis Center and we are proud to recognize them.  


